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Westlock  County  Provides  Access 
with  Specialized  Transportation 

System 

The  Westlock  Action  Bus  has  been  serving  senior 
citizens  and  persons  with  disabilities  since  1984. 

Currently  the  County,  the  Town  of  Westlock,  and 
the  Village  of  Clyde  collectively  operate  the 
specialized  transportation  system,  which  is  used  to  take  persons  to  medical 
appointments  as  well  as  on  recreational  trips. 


A joint  committee  representing  the  three  municipalities  manages  the  service  with 
each  jurisdiction  providing  funding.  The  service  is  administered  by  the  county, 
which  also  provides  vehicle  service  and  maintenance. 

The  accessible  bus  carries  up  to  10  passengers  and  two  wheelchairs  and  runs 
from  8:00  a.m.  to  4:30  p.m.  Monday  to  Friday. 


The  service  is  operated  by  two  full-time  and  one  part-time  staff  with  fees  for  the 
service  as  follows: 

® for  trips  in  the  Town  of  Westlock:  $9.00  for  round  trips  or  $4.50  for 
one-way  for  trips, 

• for  trips  out  of  town:  $10.00  for  round  trips  or  $5.00  for  one-way  trips. 

Tickets  can  be  purchased  in  books  of  ten  one-way  trips.  Special  trips,  typically 
outside  the  county,  can  be  arranged  for  $25. 00/hr  for  a minimum  of  three  hours, 
plus  80  cents/km. 

Clients  must  be  a resident  of  Westlock  County,  the  Town  of  Westlock  or  the 
Village  of  Clyde  and  bookings  must  be  made  at  least  one  day  in  advance. 


For  more  information,  please  contact: 

Dennis  Mueller 

Director  of  Environmental  and  Community  Services 
Westlock  County 
Phone:  (780)  349-3346 

E-mail:  enviroserviees@westiockcountv.com 


Material  for  this  article  was  submitted  by  the  County  of  Westlock,  the 
administrators  of  the  Westlock  Action  Bus  service  for  seniors  and  persons 
with  disabilities. 


Profile  - Lorna  Steward  Director  ©f  DAT! 
Edmonton  Transit  System 

1.  How  did  you  become  interested  in  transportation 
issues? 
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While  working  for  the  Alberta  Injury  Prevention  Centre  at 
University  Hospital  in  Edmonton,  I became  interested  in 
traffic  safety  and  soon  realized  that  communities  with 
excellent  public  transit  services  had  much  lower  rates  of 
death  and  injury  from  motor  vehicle  crashes.  I started  investigating  this  and 
discovered  that  public  transit  was  a very  safe  way  to  travel  and  also  good  for  the 
environment.  In  1994,  I volunteered  to  be  a member  of  the  newly  formed 
Edmonton  Transit  System  Advisory  Board  to  advise  City  Council  on  public  transit 
matters.  I became  involved  in  the  Transportation  Master  Plan  deliberations  and 
eventually  left  the  health  care  system  to  work  for  Edmonton  Transit  System 
(ETS)  as  the  Director  of  Community  Relations.  In  July  2006,  I was  pleased  to 
become  the  Director  of  the  City  of  Edmonton’s  Disabled  Adult  Transit  Service 
(DATS). 

2.  What  is  your  role  on  the  Barrier  Free  Committee  and  why  did  you 
become  involved? 


My  role  is  to  represent  Edmonton  Transit  on  the  Committee  and  share  our 
challenges  and  successes  as  well  as  to  learn  from  other  members  involved  in 
this  field  of  transportation. 


3.  What  are  the  major  concerns  or  issues  you  have  related  to  accessible 

transportation? 

In  my  previous  role  at  ETS,  I was  responsible  for  implementing  the  accessible 
transit  initiative  on  the  conventional  bus  and  Light  Rail  Transit  (LRT)  systems. 

In  that  role,  I witnessed  first-hand  the  challenge  of  encouraging  those  who  may 
not  have  ever  used  public  transit  before  to  give  it  a try  with  its  many  accessible 
features.  Caregivers  and  family  members  sometimes  don’t  have  much 
experience  with  public  transit  and  harbor  many  misconceptions.  It’s  also  a 
continuing  challenge  to  support  front  line  staff  to  meet  the  needs  of  persons  with 
disabilities  on  the  conventional  system.  As  our  buses  and  trains  get  busier,  the 
competition  for  the  priority  seats  gets  fierce  at  times.  Broadly  speaking,  capacity 
issues  on  both  conventional  and  specialized  transit  systems  are  going  to  be  our 
greatest  challenge.  All  three  orders  of  government  have  finally  determined  that 
public  transit  is  an  effective  public  policy  and  are  investing  heavily.  It’s  going  to 
be  challenging  to  keep  up  with  demand  for  transit  services,  but  a very  exciting 
problem  to  have  and  great  potential  for  innovation  and  creative  thinking.  I look 
forward  to  discussing  these  issues  with  the  Committee. 


A review  of  Alberta’s  parking  placard  policy  has  resulted  in 
changes  that  will  take  place  in  early  2007.  Alberta’s  current 
parking  placard’s  policy  was  developed  by  the  Alberta 
Advisory  Committee  on  Barrier  Free  Transportation 
(ACBFT),  a stakeholder  group  comprised  of  members 
representing  consumers,  service  providers,  industry  and 
government,  as  well  as  the  Premier’s  Council  on  the  Status 
of  Persons  with  Disabilities  and  the  Alberta  Office  of 
Disability  Issues.  The  policy  came  into  effect  in  November 
2001 . When  the  policy  was  developed,  it  was  agreed  that 
it  would  be  reviewed  within  five  years.  This  review  was 
supported  by  the  fact  that  parking  placards  in  Alberta  have 
increased  from  84,000  to  almost  98,000  placards  since  November  2001 . 


Alberta's  Parking  Placard  Policy  Is 

Changing 


In  the  summer  of  2005,  the  ACBFT  established  a subcommittee  to  review 
specific  aspects  of  Alberta’s  parking  placard  policy.  This  subcommittee  is 
co-chaired  by  Alberta  Infrastructure  and  Transportation  and  Alberta  Government 


Services.  As  a result  of  the  review,  the  ACBFT  developed  a number  of 
recommendations,  some  of  which  are  related  to  the  eligibility  of  organizations  for 
placards  and  self-declaration. 

Details  and  implementation  of  these  recommendations  will  be  available  in  early 
2007. 

For  further  information,  please  contact: 

Mike  Bradley 

Manager,  Municipal  Infrastructure  Policy 
Alberta  Infrastructure  and  Transportation 
Phone:  (780)  415-1381  / Fax:  (780)  422-1070 

E-mail:  mike.bradlev@qov.ab.ca 

Bid  you  know  . . . 

New  Taxi  Contract  at  Edmonton  International  Airport 

Edmonton  Airports  has  a new  contract  to  provide  taxi  service  between  the 
Edmonton  International  Airport  and  the  City  of  Edmonton.  The  contract  was 
awarded  to  a new  company  called  Airport  Taxi  Service  following  a publicly 
advertised  request  for  proposals.  The  airport’s  current  taxi  contract  with  Yellow 
Cabs  expires  October  31 , 2006,  and  beginning  November  1 , 2006,  Airport  Taxi 
Service  will  start  operating  their  dedicated  airport  service  for  a five-year  term. 

Airport  Taxi  Service  will  offer  fixed  rate  fares,  with  fare  reductions  of  $4.00  to 
$6.00  from  current  taxi  fares  (which  can  exceed  $50.00)  to  most  locations  in  the 
City  of  Edmonton.  As  an  airport  dedicated  fleet,  Airport  Taxi  Service  will  focus  on 
the  needs  of  passengers  at  Edmonton  International  Airport,  and  will  provide 
service  to  the  airport  only  on  a pre-arranged  basis. 

Edmonton  Airports  reports  that  the  taxi  company  will  offer  high  customer  service 
standards  such  as  on-site  customer  service  management,  and  provide  services 
to  persons  with  disabilities,  including  one  accessible  taxi  dedicated  to  persons 
with  disabilities,  with  the  possible  addition  of  more  accessible  taxis  in  the  future. 
As  part  of  the  services  provided,  Airport  Taxi  Service  drivers  will  receive  disability 
awareness  training  offered  by  Edmonton  Airports. 

Edmonton  Airports  has  reinforced  that  it  recognizes  that  economical,  safe  and 
efficient  ground  transportation  between  the  airport  and  the  City  of  Edmonton  is 


very  important  from  a customer  service  and  tourism  perspective. 

For  further  information,  please  contact: 

Gord  Myrehaug 

Manager,  Terminal  and  Parking  Operations 
Edmonton  Airports 
Phone:  (780)  890-8355 
E-mail:  gmyrehauq@edmontQnairports.com 


Edmonton  Improves  Access  to  Accessible  Taxis 


lip 


On  August  29,  2006,  Edmonton’s  City  Council  voted 
in  favour  of  offering  up  to  35  licences  for  wheelchair 
accessible  taxis  that  can  accommodate  persons  with 
disabilities.  In  addition,  the  city  will  contribute  up  to 
$300,000  towards  the  cost  of  converting  vehicles  so 
they  can  accommodate  persons  with  disabilities  who 
use  mobility  aids.  The  city  is  offering  these  funds  to 
help  initiate  the  provision  of  wheelchair  accessible 
taxis  in  Edmonton. 


The  city,  however,  has  asked  the  Edmonton  Taxi  Cab  Commission  to  review 
options  to  recover  this  funding,  making  wheelchair  accessible  taxis  in  Edmonton 
an  ongoing  responsibility  of  the  taxi  industry.  This  is  similar  to  other  cities  in 
Alberta  including  Calgary  and  Red  Deer.  This  work  is  currently  being  undertaken 
by  the  Commission  and  is  expected  to  be  completed  by  the  end  of  the  calendar 
year. 

The  project  will  see  a minimum  of  four  wheelchair  accessible  taxis  available 
around  the  clock.  Currently  there  are  only  two  taxis  in  the  city  equipped  with 
onboard  wheelchair  access. 

Yellow  Cab  has  moved  ahead  with  plans  to  provide  more  accessible  taxi  service 
by  recently  acquiring  a mini-van  equipped  with  a rear  entry  lift. 

For  further  information,  please  contact: 

Shar  Weller 

Secretary,  Edmonton  Taxi  Cab  Commission 
Phone:  (780)  496-5244 
Email:  shar.weller@edmonton.ca 


New  Accessible  Taxis  in  Calgary 

Getting  around  is  about  to  get  a whole  lot  easier 
for  Calgarians  traveling  in  wheelchairs.  By 
Christmas  2006,  1 00  accessible  taxis  will  be 
available  in  the  city  for  on-demand  service. 

In  January  2006,  the  Calgary  Taxi  Commission 
set  its  priorities  for  the  year,  and  made 
accessible  taxis  its  number  one  issue.  The  Commission  struck  a task  force 
consisting  of  drivers,  brokerages  and  members  of  the  City’s  Advisory 
Committee  on  Accessibility. 

The  task  force  members  developed  and  evaluated  a number  of  different 
licensing  models.  The  following  criteria  were  used  to  evaluate  the  different 
options: 

® Ability  to  ensure  on-demand  service  in  the  off-peak  hours,  so  that 

customers  with  disabilities  have  the  same  level  and  quality  of  service  as 
able-bodied  taxi  customers. 

• Results  in  service  being  provided  by  drivers  with  the  required  training  and 
professionalism  to  provide  service  to  customers  with  disabilities. 

• Issue  enough  accessible  licences  to  create  a critical  mass  of  accessible 
taxis  in  at  least  one  brokerage,  for  operational  efficiencies. 

The  task  force  received  a number  of  submissions  regarding  how  many  new 
accessible  licences  should  be  issued  to  ensure  availability  of  service: 

• At  all  times  of  day. 

• On  all  days  of  the  week. 

• In  all  parts  of  the  city. 

On  June  12,  2006,  four  short  months  after  the  task  force  was  struck,  Calgary 
City  Council  considered  the  Taxi  Commission’s  recommendation  to  issue  100 
new  Accessible  Taxi  Plate  Licences.  City  Council  passed  the  motion,  and 
indicated  that  it  would  like  to  see  all  future  taxi  licences  be  issued  for  accessible 
vehicles  only.  City  Council  further  directed  their  administration  to  continue 
working  with  the  taxi  industry  and  the  Advisory  Committee  on  Accessibility  to 
determine  the  service  standards  for  accessible  taxis  and  ensure  priority  is  given 
to  requests  for  accessible  taxis. 

The  issuance  of  100  new  accessible  licences  is  a huge  win  for  Calgary. 

It  would  not  have  been  possible  without  the  support  of  City  Council,  Taxi 


Commission  members,  the  Advisory  Committee  on  Accessibility  and  industry 
representatives  who  spent  many  volunteer  hours  finding  a solution. 

For  further  information,  please  contact: 

Karen  Cameron 

Manager  and  Chief  Inspector 

Livery  Transport  Services,  Calgary  Transit,  City  of  Calgary 

Phone:  (403)  221-3585 

E-mail:  Karen. Cameron@calqarv.ca 


More  Accessible  Taxis  in  New  York  City 

Accessible  taxis  in  New  York  City  recently  became  easier  to  find, 
thanks  to  an  increase  in  the  number  of  taxis  that  provide  ramp  entry 
service. 

The  City  of  New  York  issues  taxi  licences  by  awarding  medallions 
and  corresponding  numbers  to  its  almost  13,000  Yellow  Cabs. 

The  medallions  and  numbers  are  placed  on  the  cabs’  hoods  and 
doors.  On  June  16,  2006,  the  New  York  City  Taxi  and  Limousine 
Commission  successfully  auctioned  54  new  taxicab  medallions 
(taken  from  213  bids),  earmarked  for  use  with  wheelchair 
accessible  vehicles.  This  process,  which  netted  $25.8  million,  will 
provide  81  taxicabs  capable  of  offering  ramp  entry  service  to  wheelchair  users  in 
the  city. 


Amerivan  PT 


The  Commission  has  also  issued  new  rules  for 
accessible  taxis  that  took  effect  June  25, 

2006.  These  rules  provide  specifications  for 
taxicabs  to  be  used  with  accessible 
medallions.  The  specifications  incorporate 
federal  regulations  pursuant  to  the  Americans 
with  Disabilities  Act.  The  detailed  rules  can 
be  found  at  http://www.nvc.gov/html/tlc/ 
downloads/pdf/acessible  taxicab  rule.pdf 


Commission  staff  identified  two  vehicles  currently  in  production  that  meet  the 
specifications  - the  Chevrolet  Uplander,  1 ) as  modified  by  Eldorado  National  and 
sold  as  the  Amerivan  PT,  and  2)  as  modified  by  the  Braun  Corporation  and  sold 
as  the  Braun  Entervan. 


Braun  intervan 


The  press  release  outlining  the 
auction  of  54  accessible  New  York 
City  taxicab  medallions  and  list  of 
winning  bidders  can  be  found  on  the 
commission  website  at  http:// 
www.nvc.gov/htmi/tlc/html/home/ 


home.shtmi 


For  more  information,  please  contact: 

Allan  J.  Fromberg 

New  Your  City  Taxi  and  Limousine  Commission 
Phone:  (212)  678-1013 


The  Canadian  Transportation  Agency  (the  Agency)  released  a number  of 
accessible  transportation  rulings  over  the  summer  of  2006.  The  following 
summaries  are  a sample  of  the  rulings  made: 

®The  Agency  found  that  the  air  carrier’s  policies  and  procedures  regarding  the 
assistance  provided  to  persons  with  a visual  impairment  constituted  an  undue 
obstacle  to  persons  who  are  blind  or  visually  impaired.  For  more  information, 
please  visit:  www.cta-otc.qc.ca/rulinos-decisions/decisions/2006/A/AT/287-AT 
A-2006  e.html 

9 The  Agency  found  that  the  alternative  ground  transportation  provided  by  the  air 
carrier  between  the  Victoria  and  Vancouver  airports  when  a flight  was  cancelled 
constituted  an  undue  obstacle  to  the  mobility  of  a passenger.  For  more 
information,  please  visit:  http://www.cta-otc.ac.ca/rulinqs-decisions/decisions/ 
2006/A/ AT/376-AT-A-2006  e.html 

®The  Agency  requires  that  the  air  carrier  take  a number  of  corrective  actions. 
These  include  amending  its  training  to  include  a description  of  the  need  to 
maintain  communication  between  persons  taking  reservations  and  persons  with 
disabilities  (or  persons  making  travel  arrangements  on  their  behalf)  regarding 


the  services  that  are  available,  and  the  carrier’s  decisions  as  to  the  services 
that  will  be  provided.  For  more  information,  please  visit:  http://www.cta 
otc.qc.ca/rulinqs-decisions/decisions/2006/A/AT/476-AT-A-2006  e.html 

For  more  information,  as  well  as  access  to  other  Agency  rulings,  please  contact: 
Canadian  Transportation  Agency 
Phone:  (888)  222-2592 
TTY:  (800)  669-5575 
E-mail:  cta.comment@cta-otc.qc.ca 
Website:  www.cta-otc.qc.ca/cqi-bin 

rulinqLists.pl?lanq=e&tvpe=decision&cateqory=AT 


Calgary  HandiBus  Introduces  a New 
Fleet  Maintenance  System 

In  January  2006  Calgary  HandiBus  implemented  a 
new  fleet  maintenance  system  by  Cetaris  called  “Fleet 
Assistant”.  “Fleet  Assistant”  is  a computer  program 
designed  to  streamline  processes  related  to 
operating  bus  lines. 

Although  “Fleet  Assistant”  is  used  throughout  Canada 
and  the  USA,  Calgary’s  HandiBus  is  the  first 
para-transit  organization  in  North  America  to  use  the  program.  The  process  of 
getting  the  program  began  in  2002  with  Transport  Canada,  the  Canadian  Urban 
Transit  Association,  the  Calgary  HandiBus  Association  and  Cetaris  working 
together  in  partnership. 

The  objective  was  to  determine  the  advantages  of  running  a large  scale,  full  fleet 
maintenance  program  in  a para-transit  environment,  an  environment  which  has 
fewer  and  smaller  specialized  vehicles  as  compared  to  conventional  transit. 

Prior  to  using  the  “Fleet  Assistant”  program,  HandiBus  tracked  vehicle 
information,  kilometres  and  scheduled  services  manually  with  Excel 
spreadsheets.  There  were  numerous  problems  with  that  process  including 
column  sorting  errors  and  wasted  manpower  digging  through  paperwork. 


Inventory  counts  and  part  orders  were  also  done  manually  and  were  very  time 
consuming. 

HandiBus  was  excited  about  the  installation  of  the  new  program  and  had  months 
of  preparation  compiling  data  and  entering  it  into  the  new  system.  The  training 
for  the  new  program  was  a large  learning  experience  for  all  shop  staff,  but 
employees  were  receptive  to  the  change.  This  meant  not  only  learning  a new 
computer  program  but  also  changing  work  processes.  The  immediate 
advantage  to  all  shop  staff  meant  less  time  on  paperwork  and  more  time  doing 
the  “hands  on  work”. 

Over  the  past  eight  months  HandiBus  has  seen  measurable  benefits  to  the 
“Fleet  Assistant”  program.  The  program  tracks  inventory  and  kilometres,  creates 
purchase  orders  and  work  orders,  schedules  services,  tracks  warranties  and 
chronic  problems.  Work  history  for  each  unit  is  available  to  the  technicians  when 
they  are  working  on  a bus  to  better  assist  them  in  diagnosing  problems. 
Technicians’  time  for  each  job  is  tracked  allowing  us  to  determine  which  jobs  are 
most  time-consuming.  When  the  technicians  open  a work  order  for  a certain  job 
they  are  given  a list  of  parts  needed.  They  are  then  able  to  gather  all  parts 
needed  for  the  job,  rather  than  go  back  and  forth  for  parts  throughout  the  job, 
which  takes  more  time.  As  manpower  has  become  such  an  important  issue, 
Calgary  HandiBus  believes  this  program  has  helped  streamline  our  work 
processes,  thus  saving  time  and  money. 

Correct  data  entry  is  crucial  for  reporting.  As  a final  check  the  Shop  Manager 
approves  all  completed  work  orders  to  ensure  they  are  filled  out  correctly  and  not 
missing  any  critical  information.  “Fleet  Assistant”  has  over  200  reports  available. 
At  this  point  HandiBus  uses  reports  including  production;  operating  costs; 
breakdown;  technician  times  or  job  time;  mileage;  service  and  efficiency  reports. 
As  Calgary  HandiBus  continues  to  enter  new  data  we  will  be  able  to  take 
advantage  of  many  more  reports. 

HandiBus’  experience  with  the  “Fleet  Assistant”  program  has  been  very  positive. 
Some  of  the  things  Calgary  HandiBus  expects  to  see  as  a result  of  this  project 
are  less  paper  work  for  the  technicians,  allowing  them  to  focus  on  the  mechanical 
jobs,  a larger  inventory  variety  at  a lower  carrying  cost,  better  access  to  historic 
information  resulting  in  increased  warranty  claims,  breakdown  trend  identification 
and  more  accurate  budgeting.  This  system  helps  HandiBus  fulfill  an  important 
part  of  our  Mission  - to  operate  in  a cost-effective  manner,  where  safety  is  never 
compromised. 


For  more  information,  please  contact: 

Ken  iVlcCarron 

Manager,  Fleet  Services 

Calgary  HandiBus  Association 

Phone:  (403)276  8028  ext.  254 

E-mail  kmccarron@calaarvhandibus.com 

Article  submitted  by  Calgary  HandiBus 


Dad  you  know  . . . 

Canadian  Transportation  Agency's  Annua!  Report 

On  September  22,  2006,  the  Canadian  Transportation  Agency  (CTA)  released 

its  2005  Annual  Report.  The  intention  of  the  report  is  to  outline  activities  the  CTA 

was  involved  with  in  2005  related  to  air,  marine,  rail  and  accessible  transportation. 

With  respect  to  accessible  transportation,  the  report  identifies  the  CTA: 

• made  significant  rulings  on  a number  of  accessible  transportation  issues 
including  whether  or  not  obesity  and  allergies  are  disabilities,  accessibility  of 
VIA  Rail’s  newest  cars,  and  on  the  provision  of  medical  oxygen  by  air  carriers 

• held  two  oral  hearings  regarding  complaints  about  domestic  fares  and 
charges  for  persons  with  disabilities  who  require  additional  seating  for 
themselves  or  for  their  personal  care  attendants 

• looked  at  ways  to  encourage  carriers  to  consider  more  compatible 
combinations  of  mechanical  boarding  devices  and  boarding  and  transfer 
chairs  for  small  aircraft 

9 continued  working  on  a Passenger  Terminal  Accessibility  Code  for  air  and 
marine  passenger  terminals,  which  will  be  the  Agency’s  fifth  voluntary  Code  of 
Practice 

The  report  can  be  found  on  the  CTA’s  website  at 

http://www.cta-otc.ac.ca/publications/ann-rpt/2005/cover  e.html 


For  more  information,  please  contact: 

The  Canadian  Transportation  Agency 
Phone:  (819)  997-0344  or 
Toil  free  1-888-222-2582 
TTY  1-880-669-5575 


Universal  Design  & the  City  of  Red  Deer  - Accessibility 
Benefits  Everyone 

Universal  Design,  the  Good,  the  Bad,  the  Ugly  is  a presentation  developed 
by  the  Alberta  Chapter  of  the  Canadian  Paraplegic  Association  (CPA.)  The 
presentation  shows  audiences  how  building  for  accessibility  can  benefit  the 
whole  community.  Marlin  Styner  from  the  CPA  recently  delivered  this 
presentation  at  City  Hall  in  Red  Deer  to  representatives  from  almost  every  city 
department.  The  intent  of  the  presentation  is  to  bring  awareness  of  accessibility 
challenges  to  those  involved  in  building  design  and  redevelopment. 

The  City  of  Red  Deer  already  boasts  a number  of  facilities  with  good 
accessibility.  The  Collicutt  Centre,  a multipurpose  recreational  facility  opened  in 
2001 , is  an  example  of  how  a facility  utilizing  the  principles  of  Universal  Design 
can  be  accessible  to  everyone  regardless  of  ability.  Currently,  if  anyone  working 
for  any  city  department  becomes  injured  and  needs  to  move  to  a modified  work 
situation,  they  are  relocated  to  the  Collicutt  Centre  because  of  its  accessibility 
until  they  are  able  to  return  to  their  regular  place  of  employment. 

Making  the  new  facility  accessible  to  the  public  is  important,  but  designing  for 
accessibility  holds  even  more  benefits.  The  City  of  Red  Deer  is  currently 
working  on  designs  for  the  new  city  yards,  shop  and  bus  barn,  and  partly 
because  of  the  CPA  presentation,  the  principles  of  Universal  Design  are  being 
referenced.  When  these  new  facilities  are  complete,  injured  workers  will  be  able 
to  continue  in  their  positions  at  their  regular  place  of  employment.  As  well,  for 
people  with  a disability  who  apply  for  positions  with  the  City  of  Red  Deer,  their 
potential  place  of  work  may  already  be  accessible. 

The  design  team  for  the  new  city  yards,  shop  and  bus  barn  is  meeting  with  Marlin 
Styner  on  a regular  basis  throughout  the  design  phase,  and  Marlin  will  also  be 
involved  through  construction  as  he  was  with  the  Collicutt  Centre. 


Renovations  redevelopment  plans  to  other  city-owned  facilities  including  the 
downtown  recreation  centre  and  the  G.  H.  Dawe  Recreation  Centre  are  underway. 
Work  on  these  facilities  will  include  increasing  accessibility. 

For  further  information,  please  contact: 

Marlin  Styner 

Transportation  Advisory  Board  for  the  City  of  Red  Deer 
Canadian  Paraplegic  Association  (Alberta) 

Phone:  (403)  341-5060 

E-mail:  marlin.stvner@cpa-ab.org 


DATS  Reaches  One  Year  under  the  New  Business  Model 

This  summer  marked  the  one-year  anniversary  of  the  introduction  of  the  new 
business  model  for  the  City  of  Edmonton’s  Disabled  Adult  Transit  Service 
(DATS). 

Once  a business  that  had  employees  and  contractors  owning  and  operating  a 
fleet  of  lift  vans,  sedans  and  passenger  vans,  DATS  now  uses  city-owned  lift 
vans  operated  by  employees,  with  the  sedan  and  passenger  van  service 
delivered  by  a private  company.  This  model  provides  more  reliable  service 
delivery  through  improved  driver  training,  operator  availability  and  sufficient 
vehicles  for  back-up  coverage.  Mobile  data  computers  along  with  Automatic 
Vehicle  Locator  and  Global  Positioning  System  technology  on  the  vehicles 
enable  dispatchers  to  provide  more  cost  effective  and  efficient  service  to 
customers. 

As  of  June  30,  2006,  the  total  number  of  trips  carried  by  DATS  has  increased  by 
15,000  (3.5  per  cent),  as  compared  to  the  first  six  months  of  2005.  Trip  booking 
refusals  have  decreased  by  5,500  requests  (47  per  cent).  Total  complaints  are 
down  by  109  (per  cent)  and  total  commendations  have  risen  by  238  (115  per 
cent). 

“We’re  very  pleased  with  the  progress  to  date,”  says  Charles  Stolte,  Manager  of 
ETS.  “It’s  been  a major  change  in  how  we  do  business  at  DATS.  I’m  looking 
forward  to  a modern,  efficient  and  effective  system  that  will  be  the  envy  of  other 
properties  in  North  America.” 


Future  plans  include  incorporating  new  computerized  scheduling  software  and 
automated  telephone  and  web-based  applications. 


For  further  information,  please  contact: 
Lorna  Stewart 
Director  of  DATS 
Edmonton  Transit  System 
Phone:  (780)  486-4553 


E-mail:  Lorna. Stewart@edmonton.ca 


Calgary  International  Airport  Receives  C\ 
an  Award  for  being  Accessible 


The  Calgary  International  Airport  was  recently  awarded  the  City  of  Calgary’s 
“Award  for  Accessibility”.  The  award  recognizes  buildings  or  facilities  that  have 
significantly  exceeded  the  minimum  requirements  of  the  Alberta  Building  Code 
for  accessibility  by  persons  with  disabilities. 


In  collaboration  with  the  Canadian  Transportation  Agency  and  Transport  Canada, 
the  Calgary  International  Airport  is  improving  accessibility.  These  plans  include: 

® Improvements  to  curb  drop-off  spaces  with  more  spaces  planned, 
including  short-term  and  oversize  parking  and  remote  parking  facilities. 

• Creation  of  rolling  access  everywhere  in  the  airport,  including  raising 
crosswalks,  and  creating  more  curb  cuts. 

• Widening  building  entrances,  installing  more  automatic  doors,  and  adding 
rails  which  have  white  cane  detectable  bars  at  the  bottom. 

• Indoor  flooring  has  been  made  brighter  for  easier  visibility  and  hard 
surfaces  will  replace  virtually  all  carpeted  surfaces  in  the  airport. 

More  colour  definition  around  walls  and  floor  stanchions  for  guidance  are 
being  added,  and  seven-foot  wide  aisles  are  planned. 

• Improvements  to  elevators  will  include  increasing  their  dimensions  and 
adding  Braille  and  tactile  signage,  making  it  easier  to  see  where  elevators 
are  and  to  identify  floor  numbers  when  inside  the  elevator. 

• All  signage  has  been  made  brighter,  with  greater  contrasting  large  font 
letters  so  that  patrons  can  more  easily  find  their  way  around  the  terminal 
building. 


• Accessible  washrooms  have  been  given  their  own  space,  separate  from 
the  regular  female/male  washrooms  by  integrating  them  with  the  now 
existing  family  washrooms. 


• Improvements  to  phones  include  the  addition  of  volume  control  and, 
adjustments  to  the  height  of  phones  to  make  them  more  accessible  for  all 
persons  with  disabilities.  TTYs  on  more  phones  for  persons  who  are  deaf / 
hard  of  hearing  and  a port  that  allows  for  more  Internet  service  as  an 
alternative  have  also  been  added. 

• Provisions  have  been  made  for  more  accessible  tables,  accessible  aisles, 
and  for  wheelchair  parking. 

• Accessible  lanes  for  pre-board  screening  for  persons  with  disabilities  have 
been  added  and  special  inspection  processes  implemented  to  serve 
persons  with  disabilities  more  quickly  and  with  dignity. 

• For  both  the  Canadian  and  U.S.  Border  Inspection  facilities,  accessible 
lanes  for  persons  with  disabilities  are  being  added  as  well  as  a new  line  for 
international  inbound  passengers  with  technical  improvements  to  the  long 
escalator,  a ramp  to  the  present  elevator  and  the  addition  of  an  international 
inbound  elevator. 

• Service  animals  are  allowed  anywhere  in  the  airport  with  only  non-service 
animals  having  to  be  in  a kennel. 

The  Calgary  International  Airport  is  committed  to  equip  its  staff  with  the  proper 
tools,  techniques  and  positive  attitude  to  make  all  persons  with  disabilities  feel 
welcome.  To  that  end,  sensitivity  training  is  also  undertaken  for  all  airport  staff 
who  interact  with  the  public. 

For  further  information,  please  contact: 

Chris  Armstrong 
Manager  Terminal  Services 
Calgary  Airport  Authority 
Phone:  (403)  735-1250 
E-mail:  chrisa@wc.com 


Modernizing  Electronic  Driver  Knowledge  Tests  Increases 

Efficiency 


The  Government  of  Alberta  has  introduced  electronic  driver  knowledge  tests  to 
replace  written  tests  for  new  drivers  and  people  applying  for  other  licence 
classes.  The  electronic  exams,  available  at  registry  agent  offices  across  the 
province,  will  allow  people  to  complete  the  tests  more  quickly.  The  new  testing 
system  will  generate  20  randomly  chosen  questions  from  a selection  of 
approximately  100  possible  questions,  ensuring  every  driver  takes  a different 
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The  pool  of  potential  questions  includes  accessibility  questions,  such  as  those 
referring  to  the  appropriate  use  of  a valid  parking  placard  or  placard  licence  plate 
visible  when  parking  in  a stall  reserved  for  persons  with  disabilities  (i.e.,  rules  for 
proper  use  of  placards). 

For  further  information,  please  contact: 

Jerry  Pawluk, 

Safety  Education  Representative 
Alberta  Infrastructure  and  Transportation 
Phone:  (780)  427-6777 
E-mail:  ierrv.pawluk@qov.ab.ca 


Know  the  Rules  Regarding  Flying  on  a U.3*  Commercial 
Aircraft  with  Portable  Oxygen 


For  safety  reasons,  United  States’  Department  of  Transportation’s  Federal 
Aviation  Administration  rules  prohibit  passengers  from  using  their  own  oxygen 
tank  onboard  an  aircraft.  However,  there  may  be  exceptions  to  these  rules. 

Although  oxygen  is  considered  a hazardous  material,  if  an  air  carrier  agrees,  a 
passenger  can  provide  their  oxygen  tank  to  the  air  carrier  48  hours  ahead  of  the 
flight  to  examine  and  test  the  oxygen  equipment  to  assess  its  integrity.  If  the  air 
carrier  agrees  to  test  the  oxygen  equipment  and  determines  it  is  safe  for  use, 
the  air  carrier  will  return  the  device  to  the  passenger  for  the  flight.  No  air  carrier 
is  willing  to  accept  the  safety  and  liability  risks  of  permitting  passengers  to  carry 
on  and  use  their  personal  oxygen  delivery  system  during  commercial  flights 
without  their  approval. 

While  many  air  carriers  will  make  oxygen  available  to  passengers  at  a charge,  air 
carriers  are  not  required  by  regulations  to  provide  personal  medical  oxygen. 

The  Department  of  Transportation’s  regulation  implementing  the  Air  Carrier 
Access  Act,  which  prohibits  discrimination  against  air  travelers  with  disabilities, 
does  not  require  carriers  to  provide  supplemental  medical  oxygen  to 
passengers  with  disabilities  during  flight  or  at  the  airport  because  of  cost  and 
safety  considerations. 

Airlines  may  let  passengers  carry  a portable  “oxygen  concentrator”  unit, 
manufactured  by  AirSep  Corporation  or  Inogen,  Inc.  These  are  not  hazardous 


as  they  work  by  filtering  nitrogen  from  the  air  and  delivering  oxygen  in 
concentrated  form. 

If  you  require  oxygen  while  on  board  an  aircraft,  check  with  the  airline  before  you 
purchase  your  ticket  to  ask  if  they  will  test  your  oxygen  tank  for  safety,  let  you 
carry  the  specified  oxygen  concentrators,  or  if  they  will  provide  oxygen  to  you. 

For  more  information  about  carrying  portable  oxygen  tanks  on  commercial 
aircraft  in  the  U.S.,  please  contact: 

U.S.  Department  of  Transportation 
Phone:  (202)  368-4000 


Victoria  Accessible  Regional  Transit  System  Introduces 
New  bandy  DART  Technology 

Effective,  July  4,  2006,  the  City  of  Victoria,  B.C.’s  new  handyDART  telephone 
and  web-based  trip  booking  services  “went  live”. 

Representing  a significant  upgrade  from  the  previous  trip  booking  system,  the 
new  technology  provides  features  that  will  make  booking  trips  with  handyDART 
much  easier  for  registered  customers  and  caregivers.  Users  can  book  trips 
seven  days  a week,  24  hours  a day,  throughout  the  Greater  Victoria  Region. 

New  features  include: 

1 ) an  automated  trip  reminder  (phone  call)  that  reminds  customers  of  their 
trip(s),  the  evening  before.  This  feature  is  expected  to  reduce  last  minute 
cancellations  and  no-shows; 

2)  arrival  notification,  an  automated  call  that  notifies  customers  when  the 
handyDART  vehicle  is  nearby.  Arrival  notifications  are  expected  to  reduce 
anxiety  and  uncertainty  that  some  customers  experience  while  they  wait  for 
the  handyDART  vehicle  to  arrive. 

Many  agencies,  programs  and  medical  practitioners  are  listed  as  pick  up  and 
drop-off  locations  for  handyDART  customers.  Beginning  July  4,  2006,  these 
offices  receive  arrival  notification  calls  for  handyDART  customers,  allowing  staff 
to  advise  customers  to  go  to  their  pick  up  location. 

The  focus  of  the  new  technology  is  to  improve  customer  service. 


For  more  information,  please  contact: 

June  Kiassen,  Accessible  Service  Planner 
BC  Transit 

Phone:  (250)  995-5695 

E-mail:  June  Kiassen@BGTransit.Com 
Website:  http://www.betransit.com/reaions/vic/aecessibie/ 
handvdart.cfm 


Useful  Links 

Welcome  to  the  “Useful  Links”  section.  This  section  features  a variety  of  useful 
transportation-related  websites  that  may  be  of  interest  to  persons  with  disabilities 
and  service  providers.  Please  note  that  Alberta  Infrastructure  and  Transportation 
does  not  necessarily  endorse  these  websites,  nor  can  it  ensure  the  accuracy  of 
the  information  contained  in  them. 

• Assessment  of  Low-Floor  Transit  Bus  G-Forces  on  Rear-Facing 
Wheelchair  Securement  Systems  - Presents  the  results  of  several  testing 
scenarios  of  urban  low-floor  buses  equipped  with  a rear-facing  securement 
system  for  wheelchair  passenqers.  www.tc.qc.ca/tdc/publication/pdf/14400/ 
14429e.pdf 

® Accessible  Search  Engine  by  Google  for  Persons  with  Visual 

Disabilities  - Provides  an  accessible  search  engine  by  Google,  designed  to 
identify  and  prioritize  search  results  that  are  more  easily  usable  by  persons 
with  visual  disabilities,  labs.qooqle.com/accessible 

• The  Council  of  Canadians  with  Disabilities  and  the  Canadian 
Association  for  Community  Living  - Provides  information  that  celebrates 

successes  of  people  with  disabilities,  www.endexclusion.ca 

If  you  know  of  any  transportation-related  websites  that  you  would  like  to  share 
with  readers  in  a future  issue,  please  submit  them  to: 

Sara  Wong 

Senior  Policy  Advisor 

Alberta  Infrastructure  and  Transportation 

Phone:  (780)  427-9781 

E-mail:  sara.wonq@qov.ab.ca 


Correction  - Accessible  Transit  Systems  in  Alberta 

In  the  June  2006  issue  of  Breaking  Down  the  Barriers  Newsletter  the 
Accessible  Transit  Systems  in  Alberta  article  (page  8)  outlined  that 
community  shuttle  buses  in  Calgary  are  accessible.  This  is  not  the  case. 
The  shuttles  are  “high  floor”  vehicles.  However,  Calgary  Transit  is  working 
towards  making  their  shuttle  fleet  accessible. 

For  more  information,  please  contact: 

Karim  Rayani 
Manager,  Access  Calgary 
Calgary  Transit 
Phone:  (403)  537-7924 
E-mail:  kravain@calqarv.ea 


Correction  - "New  Vehicle  for  Rocky  Mountain  House" 

The  photograph  in  the  New  Vehicle  for  Rocky  Mountain  House  article 
in  the  June  2006  issue  of  the  Breaking  Down  the  Barriers  Newsletter 
(page  15)  did  not  show  the  correct  vehicle  operated  by  this  agency. 

The  photos  in  this  correction  are  of  the  actual  vehicle  that  will  be  operated 
by  the  West  Country  Family  Services  Association  in  the  Town  of 
Rocky  Mountain  House  and  Clearwater  County. 

For  more  information,  please  contact: 

Sheila  Scrutton 

West  Country  Family  Services  Association 
Phone:  (403)  845-2033 
E-mail:  wefsa@telus.net 
Website:  www.roekvmtnhouse.com 

It  should  also  be  pointed  out  that  this  agency  will 
provide  a charter  service  where  clients  can 
pre-book  trips. 
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Breaking  Down  the  Barriers  is  published  by  Alberta  Infrastructure  and 
Transportation  to  provide  information  about  transportation  issues  of  interest  to 
people  with  disabilities  and  related  organizations.  It  is  distributed  to 
municipalities,  service  providers,  provincial  organizations  and  consumer  groups 
in  Alberta.  To  be  added  to  the  distribution  list,  please  phone  (780)  427=7944  or 
dial  310=0000  for  a toll  free  connection  outside  Edmonton.  The  views  and 
opinions  expressed  in  Breaking  Bewn  the  Barriers  do  not  necessarily 
reflect  those  of  the  Editorial  Board  or  Alberta  Infrastructure  and  Transportation. 
To  assist  in  the  dissemination  of  information  regarding  barrier  free  issues, 
readers  are  encouraged  to  reproduce  articles,  provided  permission  from  the 
author  has  been  granted. 
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